MOBILE DEPOSIT CHEAT SHEET

MAKING A DEPOSITWITH OUR MOBILE BANKING APP IS QUICK, CONVENIENT AND SECURE

GETTING STARTED WITH MOBILE DEPOSIT

To deposita check, begin by
endorsingthe back of the
check. Then, select “Deposit a
check” from the deposit
screen. Choose the account
to make the depositand
enterthe amount. Next, tap
“Take photos” to proceed.

Afterloggingin, tap the
“Deposit”tab inthe menu
bar at the bottom of the
screen. From here, you can
deposit paper checks with
just a few taps.
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Funds are normally received within two
business days. Please keep your paper

- ) . checks until the funds are posted to your

{l« Deposit money received accounts.
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Federally insured by NCUA. Federally insured by NCUA.

Take a photo of the frontand
back of your check following

the instructions.
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If you need assistance taking
your photos, tap “Help” on
top right hand side of the
screen. This button will
prompt you with instructions
on how to get the bestresults
when taking images of the
front and back of the check.

« Ensure the amount you entered and the

amount on the check match

« Make sure the check is endorsed
« Place check on a flat, dark surface in a

well lit area
« Fit the check corners within the guides

« Position camera directly over check
and make sure it's focused

avoiding any shadows

FOR BEST RESULTS:
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Aftertaking the photos, tap
the “Make deposit” buttonto
complete the process. This
will confirmthe amount and
the account to make the
depositin. You can check the
status of your depositat any
time.
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You are about to deposit $50.00

Deposit into
Checking $1,500.00

(7891) Avail bal $1,450.95
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Funds are normally received within two
business days. Please keep your paper
checks until the funds are posted to your
accounts




